CDC Quarantine Station Jurisdictions and Contact Information
(All numbers operate with 24 hour access, unless an alternate number is provided. Confirm address for shipping non-FedEx parcels)

Quick Reference Guide

Quarantine

Station Daytime After hours

Anchorage (907) 271-6301 | (907) 271-6301
Atlanta (404) 639-1220 | (404) 639-1220
Boston (617) 561-5701 | (617) 561-5701
Chicago (773) 894-2960 | (773) 894-2960
D\jl\lll(?rstft (972) 973-9256 | (972) 973-9257
Detroit (734) 955-6197 | (734) 955-6197
El Paso (915) 351-2930 | (915) 543-2829
Honolulu (808) 861-8530 | (808) 861-8530
Houston (281) 230-3874 | (281) 230-3874
Los Angeles | (310) 215-2365 | (310) 215-2365
Miami (305) 526-2910 | (305) 526-2910
Minneapolis | (612) 725-3005 | (612) 725-3005
Newark (973) 368-6200 | (973) 368-6200
New York (718) 553-1685 | (718) 553-1685

Philadelphia ALL CALLS SHOULD BE

ROUTED TO NEW YORK
San Diego (619) 692-5665 | (877) 226-2784

San Francisco

(650) 876-2872

(650) 876-2872

SanJuan | (787)774-7812 | (787) 774-7812
Seattle (206) 553-4519 | (206) 553-4519
Wasr[‘)”égton' (703) 661-1320 | (703) 661-1320
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Shipping note: For shipping to quarantine stations using a delivery service
other than FedEx (such as UPS, DHL or freight), confirm the correct
shipping address prior to sending.

Time zones: All hours of operation are based on the local time of the
station’s geographical location.

Note: All ports in Pennsylvania and Delaware will be covered by the New
York Quarantine until the Philadelphia Quarantine Station becomes
operational.

San Juan



CDC Quarantine Station Jurisdictions and Contact Information

(All numbers operate with 24 hour access, unless an alternate number is provided. Confirm address for shipping non-FedEx parcels)

Quarantine Station/Jurisdiction

Hours of
Operation/Phone/FAX

Location/Inside deliveries
(FedEX)

U.S. Mailing Address

Anchorage Quarantine Station

Jurisdiction: All ports in Alaska.

Hours: 8:00 AM-4:30 PM, Mon-Fri

Ph: (907) 271-6301 (24 hour access)
Fax: (907) 271-6325

4600 Postmark Drive. Suite NC 206
North Terminal — C/O CBP
Anchorage, Alaska 99502

4600 Postmark Drive,
Suite NC 206

North Terminal — C/O CBP
Anchorage, Alaska 99502

Atlanta Quarantine Station

Jurisdiction: All ports in Georgia, North
Carolina, South Carolina, and Tennessee.

Hours: 8:00 AM-8:00 PM, Mon-Fri

Ph: (404) 639-1220 (24 hour access)
Fax: (404) 639-1224

Hartsfield International Airport
Concourse E., Room E3-215
Atlanta, GA 30320

CDC Atlanta Quarantine Station
P.O. Box 45256
Atlanta, GA 30320

Boston Quarantine Station

Jurisdiction: All ports in Massachusetts, Maing,
New Hampshire, and Rhode Island.

Hours: 8:00 AM-4:30 PM, Mon-Fri

Ph: (617) 561-5701 (24 hour access)
Fax: (617) 561-5708

500 Terminal E, 2" floor
Logan International Airport
East Boston, MA 02128

500 Terminal E, 2" floor
Logan International Airport
East Boston, MA 02128

Chicago Quarantine Station

Jurisdiction: All ports in Illinaois, Indiana, lowa,
and Wisconsin. Canadian pre-clearance port:
Toronto.

Hours: 8:00 AM-6:00 PM, Mon-Fri
10:00 PM-6:00 PM, Sat, Sun,
holidays

Ph: (773) 894-2960 (24 hour access)
Fax: (773) 894-2970

O’Hare International Airport
International Terminal Number 5

U.S. Customs Hall Area, Lower Lvl.

Chicago, IL 60666

O'Hare International Airport
AMC O'Hare, POB 66012
Chicago, IL 60666-0012

Dallas/Ft Worth Quarantine Station

Jurisdiction: All ports in Kansas, Missouri,
Oklahoma, Arkansas and North Texas (Health
Districts 1, 2 and 3)

Hours: 8:00 AM -4:30 PM, Mon-Fri

Ph: (972)-973-9256

Officer in Charge: (972) 973-9257
(24 hour access)

Medical Officers: (972) 973-9258
Fax: (972) 973-9259

CDC DFW Quarantine Station

c/o Customs and Border Protection
Terminal D- Arrivals Level

Door # D23F159

DFW International Airport, TX
75261

CDC DFW Quarantine Station
P.O. Box 612325
Dallas, TX 75261

Detroit Quarantine Station

Jurisdiction: All ports in Michigan, Kentucky,
and Ohio.

Hours: 8:00 AM-4:30 PM, Mon-Fri

Ph: (734) 955-6197 (24 hour access)
Fax: (734) 955-7790

CDC Detroit Quarantine Station
2613 World Gateway Place
Detroit Metro Airport
McNamara Terminal, Bldg. 830
Detroit, M1 48242

2613 World Gateway Place
McNamara Terminal, Bldg. 830
Detroit, M1 48242

El Paso Quarantine Station

Jurisdiction: All ports in West Texas (Health
Districts 8, 9, 10, and 11) and New Mexico, the
U.S.-Mexico border in both states

Hours: 8:00 AM-5:00 PM, Mon-Fri
Ph: (915) 351-2930

Ph: (915) 543-2829 (24 hour
answering service)

Fax: (915) 351-2438

700 E. San Antonio Avenue
Suite B-402
El Paso, TX 79901

CDC El Paso Quarantine Station
Richard C. White Federal
Building

700 E. San Antonio Ave

Ste B-402

El Paso, TX 79901




CDC Quarantine Station Jurisdictions and Contact Information
(All numbers operate with 24 hour access, unless an alternate number is provided. Confirm address for shipping non-FedEx parcels

Honolulu Quarantine Station Hours: 6:00 AM-2:00 PM, Mon-Fri Honolulu International Airport Honolulu International Airport
International Arrivals 300 Rodgers Blvd., #67

Jurisdiction: All ports in Hawaii, Guam, and Ph: (808) 861-8530 (24 hour access) | 2™ Level, Ewa End Honolulu, HI 96819-1897

Pacific Trust Territories. Fax: (808) 861-8532 HonOIUIU, HI 96819

Houston Quarantine Station Hours: 9:00 AM-5:30 PM, Mon-Fri George Bush Intercontinental Airport | CDC Houston Quarantine
(1AH) Station

Jurisdiction: All ports in East Texas (Health Ph: (281) 230-3874 (24 hour access) | 3870 North Terminal Road POB 60366

Districts 4, 5, 6 and 7) and Louisiana. Fax: (281) 230-3879 C/O CBP, International Arrivals Houston, TX 77205

US Public Health Service, 1A2.0833
Houston, Texas 77032

Los Angeles Quarantine Station Hours: 7:00 AM-4:00 PM, Mon-Fri Heavy (over 10 Ibs.) Deliveries CDC Los Angeles Quarantine
8:00 AM-4:00 PM, Sat, Sun, Tom Bradley International Terminal | Station

Jurisdiction: All ports in Southern California holidays 380 World Way 380 World Way

(excluding the US-Mexico border counties), Room 1428 (Southside FIS area) Box N-19

Nevada’ Utah and Colorado. Southern California Ph: (310) 215-2365 (24 hour access) Los Angeles, CA 90045 Los Angeles, CA 90045

counties include Los Ange|e5, Orange’ San Fax: (310) 215-2285 nght (Under 10 |bS) Deliveries (envelopes Only)

Bernardino, Riverside, Ventura, Santa Barbara, Tom Bradley Int’l Airport

San Luis Obispo, Inyo and Kern. Public Information Office

Bureau of Customs and Border
Protection, Departure Level
Los Angeles, CA 90045

Miami Quarantine Station Hours: 8:00 AM-4:00 PM, Mon-Fri Miami International Airport Miami International Airport
8:00 AM-4:00 PM, Sat, Sun, Terminal Bldg., 3" Floor PO Box 996488
Jurisdiction: All ports in Florida, Alabama and | holidays Concourse E Miami, FL 33299-6488
Mississippi. Also, pre-clearance ports in the Miami, FL 33159
Bahamas. Ph: (305) 526-2910 (24 hour access)
Fax: (305) 526-2798
Minneapolis Quarantine Station Hours: 8:00 AM-4:30 PM, Mon-Fri Minneapolis-St. Paul International CDC Minneapolis Quarantine
Airport Station
Jurisdiction: All ports in Minnesota, Nebraska, Ph: (612) 725-3005 (24 hour access) | Lindberg Terminal C/O CBP, HHH Terminal
North Dakota and South Dakota. Fax: (612) 725-3006 C/O CBP 7150 Humphrey Drive, Ste.
4300 Glumack Drive 2168
St. Paul, MN 55111-301 Minneapolis, MN 55450
Newark Quarantine Station Hours: 9:00 AM-5:30 PM, Mon-Fri CDC Newark Quarantine Station CDC Newark Quarantine Station
Terminal B — 2™ floor CBP Ship’s 52 Terminal B
Jurisdiction: All ports in New Jersey. Ph: (973) 368-6200 (24 hour access) | Office Newark Liberty International
Fax: (973) 368-6204 International Arrivals Airport,
Newark Liberty International Newark, NJ 07114

Airport, NJ 07114




CDC Quarantine Station Jurisdictions and Contact Information
(All numbers operate with 24 hour access, unless an alternate number is

provided. Confirm address for shipping non-FedEXx parcels

New York Quarantine Station

Jurisdiction: All ports in New York,
Connecticut, and Vermont. Pre-clearance ports:
Montreal, Shannon and Dublin.

Hours: 8:00 AM-6:00 PM, Mon-Fri
10:00 AM-6:00 PM, Sat, Sun,
holidays

Ph: (718) 553-1685 (24 hour access)
Fax: (718) 553-1524

JFK International Airport
Room 219.016 Terminal 4 (E)
Jamaica, NY 11430-1081

CDC New York Quarantine
Station

JFK International Airport
Terminal 4, Room 219.016
2" Floor, East Concourse
Jamaica, NY 11430-1081

Philadelphia Quarantine Station

Jurisdiction: All ports in Pennsylvania and
Delaware

Hours:

Ph:
Ph:
Fax:

All INQUIRIES TO PHILADELPHIA SHOULD
BE ROUTED TO NEW YORK AT THIS TIME

San Diego Quarantine Station

Jurisdiction: All ports in Arizona, San Diego and
Imperial counties of California and the U.S. —
Mexico border for both states.

Hours: 8:30 AM-5:00 PM, Mon-Fri

Ph: (619) 692-5665 (Officer in
Charge)

Ph: (877) 226-2784 (After hours
pager)

Fax: (619) 692-8821

CDC San Diego Quarantine Station,
MS P575

3851 Rosecrans St., Suite #715

San Diego, CA 92110-3115

CDC San Diego Quarantine
Station, MS P575

3851 Rosecrans St., Suite #715
San Diego, CA 92110-3115

San Francisco Quarantine Station

Jurisdiction: All ports in Central and Northern
California (46 counties) and Wyoming.

Hours: 8:00 AM-5:00 PM, Mon-Fri

Ph: (650) 876-2872 (24 hour access)
Fax: (650) 876-2796

San Francisco International Airport
International Arrival Area
Terminal G — 2" Level

Federal Inspections Area

San Francisco, CA 94128

San Francisco International
Airport

PO Box 280548 SFIA

San Francisco, CA 94128-0548

San Juan Quarantine Station

Jurisdiction: All ports in Puerto Rico and the
U.S. Virgin Islands.

Hours: 8:00 AM-4:30 PM, Mon-Fri

Ph: (787) 253-7880
Ph: (787) 774-7812 (24-hour line)
Fax: (787) 253-4671

CDC San Juan Quarantine Station
Luis Munoz Marin International
Terminal D 3 FI. FIS Area
Carolina, PR 00979

CDC San Juan Quarantine
Station

Luis Munoz Marin International
Airport Post Office

P.O. Box 37197

San Juan, PR 00937-0197

Seattle Quarantine Station

Jurisdiction: All ports in Washington, Idaho,
Montana, and Oregon. Canadian pre-clearance
ports: Edmonton, Calgary, Vancouver, and
Victoria.

7:30 AM-4:00 PM, Mon-Fri

Ph: (206) 553-4519 (24 hour access)
Fax: (206) 553-0855

Seattle-Tacoma International Airport
Room S-2067
Seattle, WA 98158-1250

CDC Seattle Quarantine Station
C/O U.S. Customs & Border
Protection

2580 South 156" Street

Bldg. A, Room 101

Seattle, WA 98158-1250

Washington Quarantine Station

Jurisdiction: All ports in Washington DC,
Maryland, Virginia, and West Virginia.

8:00 AM-4:30 PM, Mon-Fri

Ph: (703) 661-1320 (24 hour access)
Fax: (703) 661-5095

*Include Recipient’s Name and
Phone #*

CDC c/o FedEx

23723 Air Freight Lane

Dulles, VA 20166

Dulles International Airport
P.O. Box 17087
Washington, DC 20041




